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The E.R.I.K. ® Advisory Council has produced the implementation guide. This guide has 
been designed to be used as your E.R.I.K. ® program’s workbook and reference 
manual.  

The E.R.I.K. ® program is registered by the Boni-Vital Council for Seniors. Any changes to 
E.R.I.K. ® must be approved by the E.R.I.K. ® Steering Committee. Where needed, you 
may insert your organization’s information.  
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THE CHAIN OF SURVIVAL – OUR COMMUNITY’S CHALLENGE 

It is 5:00am on a snowy, February morning in Manitoba. Helen has not been sleeping 
well during the night. It has been 6 weeks since her heart attack and she is anxious 
about being alone at home. This morning Helen awoke with chest pain. She remembers 
that her nitro pills are in the living room and decides to make her way there. As Helen 
makes her way down the hallway, she becomes dizzy and falls to the floor, 
unconscious. 

At 6:30am, Helen’s phone begins to ring. It is her neighbor and friend, Anne. The two 
promised to check on each other at this time every morning. Soon there is a knock on 
Helen’s door. Anne is worried. She takes the key that Helen gave her and unlocks the 
door. Helen is in trouble and needs help fast. Anne makes the 911 call and is told that 
help is on the way. 

The emergency response personnel arrive in minutes that feels like hours. Helen is 
conscious but disoriented. The decision is made to immediately transfer her to a nearby 
hospital. The emergency response personnel attempt to get some vital information from 
Helen but she is unable to answer any questions. The neighbor does not know any 
medical history, is quite upset by the entire event and feels helpless. The emergency 
response personnel are unable to find Helen’s identification. The search for any medical 
information is time consuming. They search the kitchen cabinets and find an assortment 
of vials, some unreadable, that Helen has kept over the years. The paramedic notes 
that the labels list different doctors and some have expired. A final sweep of Helen’s 
bedroom results in yet one more vial of tablets and they are off to the hospital with no 
medical history or identification and an assortment of pill bottles.  

The apartment is quiet again. As the morning sun begins to filter through the curtains in 
Helen’s bedroom, light is shed on the prescription vial of Digoxin tablets that had fallen 
beneath her bed… 
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WHY E.R.I.K. ®? 

Outcomes from an emergency may be affected by the medial information available 
to the emergency response personnel in the field and to the nurses and doctors who 
will treat you at the hospital. 

Therefore, E.R.I.K. ® has been developed by the Boni-Vital Council for Seniors (see 
Appendix A) in response to community concerns regarding the availability of adequate 
information in emergency situation. Such a kit has the potential to facilitate care and 
save lives by making vital information accessible to emergency response personnel in 
the home. 

The Boni-Vital Council for Seniors has developed E.R.I.K. ® as a direct result of a 
grassroots effort. The Council developed partnerships with a variety of organizations 
including the Winnipeg Regional Health Authority, Manitoba Pharmaceutical 
Association, Winnipeg Fire Paramedic Service and local community organizations. This 
collaborative initiative will help to ensure that seniors will have a standardized package 
of health related information placed in a common location so that it is available to 
emergency response personnel and other health care providers.  

Since 1987, the Kiwanis Club of South Winnipeg has distributed 50,000 K-Vials throughout 
the province of Manitoba. The K-Vials represented the first attempt in this province to 
provide independent seniors with a vital information kit in the event of an emergency. 
The initiative was sound. However, without a strong support system in place, the 
longevity of the program was compromised. The Kiwanians were approached and 
indicated they would be pleased to have a project such as theirs rejuvenated and 
given broader community support.  

In December 2001, the Boni-Vital Council for Seniors decided that it was necessary to 
establish an E.R.I.K. ® Steering Committee to oversee the implementation of E.R.I.K. ®  
both citywide and provincially until an official E.R.I.K. ®  board is established.  

The following document serves as a guide to ensure the success and sustainability of 
E.R.I.K. ®  in your community. It is based on the experiences of both urban and rural 
communities who have piloted E.R.I.K. ®. Their experiences and successes are shared in 
this guide.  
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WHAT DOES E.R.I.K.® LOOK LIKE?  

You will find in Appendix B a copy of E.R.I.K. ®, which contains:  

• An information brochure 
• A MIPS Health Information Form 
• A Health Care Directive Information Sheet and Form 
• Website information for Organ Donation 
• A donation slip for those who wish to support the project and ensure it’s longevity 
• A slot to insert a business card 
• A sticker for the front door of a residence 

Optional: 

• A sticker to indicate that French is the preferred language to receive care with 
• A sticker to indicate you are hard of hearing 

 

E.R.I.K. ® is designed to attach magnetically to the front of the user’s refrigerator. This is 
known as the universal location for E.R.I.K. ®. 
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Trademark Encroachment Approvals 

July, 2001 – re-use of E.R.I.K. ® term 
Permission to use E.R.I.K. ® received by 

Ms. Karen Irvine 
Resources Coordinator, Boni-Vital Council for Seniors 

(E.R.I.K. ® is registered by BVCS – registration #4417705) 
 

January 29, 2002 – re- E.R.I.K. ® PowerPoint slide #4 
Permission to utilize Chain of Survival™ received from 

Mr. Richard Adam, 
Director of Communications, 

Heart and Stroke Foundation of Manitoba 
204-949-2018 

 
February 1, 2002 – re- E.R.I.K. ® PowerPoint Slide #9 

Permissions to utilize MB Health pHIN Card received from 
Ms. Jackie Sul 

Manitoba Health 
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ORDERING SUPPLIES 
 
Vendors to restock  

Jasdi Magnetics (Canada) Co. Ltd 
Unit #155 - 11880 Hammersmith Way 
Richmond, BC    V7A 5C8 
 Tel:  604-271-1679 
Fax: 604-271-1666 
http://www.jasdimagnetics.com/ 

• Flexible magnets – self adhesive  
• 1” X 2” 0.6” thickness 
• 12X12 sheets yield 72 magnets – you need 2 magnets per kit 
• 1 sheet does 36 kits 
• The company usually does the order that day and it will arrive in roughly 5 days  
• Organization charges 7% GST tax only 

0.060" 1-99 Sheets 100 Sheets 200 Sheets 300 Sheets 500 Sheets 

1" x 1" x 144 pcs $3.99 $3.89 $3.79 $3.69 $3.59 

0.060" 1-99 Sheets 100 Sheets 200 Sheets 300 Sheets 500 Sheets 

1" x 2" x72 pcs $3.99 $3.89 $3.79 $3.69 $3.59 

Killarney Printing Inc – Darlene Vaininkemp 
25 Otter  
Winnipeg, Mb, R3T 0M7 
Tel: 204-261-3537 
Email artdept@killarneyprinting.com 

• Stickers 
o 4” all weather stickers for apartment building doors 
o 1 ½” all weather sticker for individual (Come in roll of 1000) 

• Brochures 
• Health Information Sheet 

Plastic Film (1991) ltd 
1678 Church Ave 
Winnipeg, Mb, R2X 2W9 
Tel: 204-632-8344 

• Vinyl Folders 8 1/8” X 9 ½” – all clear with 2 pockets 3 ¾”, seal on front 7” from top 
• Price varies on the amount ordered 
• Same as MPI insurance folders 

Health Care Directive 

ENGLISH: https://www.gov.mb.ca/health/documents/hcd.pdf  

mailto:artdept@killarneyprinting.com
https://www.gov.mb.ca/health/documents/hcd.pdf
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CONTENTS 

 

1. E.R.I.K.® Brochure 
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2. Health Care Directive 
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3. MIPS Health Information Card 
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4. Plastic Case & Magnets 

 

5. Sticker 

 


