
 

 

Applications Close:  When position is filled Reports to:  Fieldhouse Coordinator 

Job Title:   Facility Supervisor Effective Date:  ASAP 

Location: Dakota Community Centre Hours: Evenings and Weekends 
 

Summary 
With our Mission of being a gathering place providing excellence in sport and recreation for everyone, 

Dakota Community Centre is one of the largest and most successful community centre operations in the 

City of Winnipeg.  Serving nearly 12,000 households in South St. Vital for more than 30 years, Dakota CC 

offers a broad range of sport and recreation programs for catchment area members and beyond.  The 

Dakota Community Centre features the Jonathan Toews Sportsplex, which includes a twin ice pad, 

gymnasium, office space and other multipurpose space and the 60,000 sq.ft, multipurpose Dakota 

Fieldhouse. 

Reporting to Fieldhouse Coordinator, the Facility Supervisor is responsible for ensuring the programs, 

special events and services offered at the Dakota CC receives proper support and provides participants 

with a positive experience. In addition, the Facility Supervisor will deliver customer service to Dakota CC 

members, program participants and guests in accordance with our standards. 

 

Overview of the Role 
The Facility Supervisor will: 

- Provide supervision of, and support for, Front Desk Staff (Fieldhouse Attendants) by addressing 

additional client service requests and visitor enquiries during peak times 

- Liaise with DCC user groups and departments to ensure the successful delivery of programs and 

services 

- Facilitate resolutions to issues that arise 

- Inspect the facility to ensure DCC policies are followed 

- Be the point person in addressing safety and security issues 

- Assist with set-ups and take-downs as required 

- Assist projects or initiatives such as conducting client/user surveys to assess operations and 

satisfaction levels, safety inspections, and safety briefings for staff 

- Provide daily reports to DCC Fieldhouse Coordinator 

- Ensure special events are conducted in accordance with instructions from DCC staff 

Essential Skills 

- Able to think quickly and determine resolution to problems 

- Strong interpersonal, organizational and communication skills 

- Ability to multi task and determine priorities 



- Leadership skills 

- Strong customer service competency 

Qualifications 

- Demonstrated experience in providing service to others 

- Demonstrated ability to work with a diverse client base 

- Some experience with Microsoft Office applications (Word, Excel, Outlook) is required as well as 

the ability to understand and use the scheduling software program (Max Galaxy)    

- Demonstrated ability to work collaboratively with internal team members 

- Able to complete physically demanding tasks 

- Valid Standard First Aid and AED certificate is desired or in progress 

- Must be a minimum of 18 years of age at time of employment 

To Apply 

The Dakota CC invites interested candidates to apply by November 29, 2019 at 4:00 pm. Resumes including a short 

cover letter, three references and salary expectations may be submitted in person to the Fieldhouse Desk at 1188 

Dakota St. or electronically by emailing hr@dakotacc.com. The Dakota CC appreciates the interest of all who apply 

however only candidates selected for an interview will be contacted. 
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